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Notes regarding the use of AUIGA4.

Thank you for using AUIG4. Please read the notes before using the service carefully.

1.

User’s Manual
You can download AUIG4 User's Manual on the Help page. If you would like to know

how to search for products by guest users, please refer to section 3.6.1 of the manual.

Inquiry
Regarding inquiring about our services, please refer to “Contact Us” on the Help page.

If you are an registered user, please refer to the help page after login to AUIG4.

Note about deletion of user registration information
If you apply for deletion for user registration information, all your registration
information will be deleted. Please check the notes on the page of Application for

Deletion of User Registration Information and submit the application carefully.

Note about product search
“Output to KMZ File” and “Output to Shape File” on the page of Product Search are not

available for guest user, “Output to CSV File” is only available.

Note about ALOS-2 service on AUIG4
Because ALOS-2/ALOS-4 service integration is not completed, ALOS-2-related

services are currently unavailable on AUIG4. Please do not use the following services:

[for guest user]

Interferometric Pair Candidate Search (ALOS-2/PALSAR-2)
[for registered user]

Observation Request (ALOS-2/PALSAR-2)

Product Search (ALOS-2/PALSAR-2)

Interferometric Pair Candidate Search (ALOS-2/PALSAR-2)

Note about product provision



“Provision Method File Transfer” on Order Options is currently unavailable because it

is planned expansion function.



